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Please read these Terms of Use ("Terms") before using this site. By accessing and using the Avi
Networks Web Sites and Materials, you agree to be bound by the following Terms of Use without
modification. If you do not agree to these Terms, please do not use the Avi Networks Web Sites or
download any Materials.

Scope of Terms

These Terms of Use are applicable to all Avi Networks Websites, whether a sponsored site,
managed through a third-party vendor or hosted by a third party (referred to as the "Web Sites").
These Terms also apply to any resources and tools provided through Avi Networks Web Sites,
including but not limited to developer tools, download areas, community forums, chat rooms, blogs,
sharing sites and product and services information. All the materials covered by these Terms of Use
will be referred to as the "Materials."

Avi Networks may provide activity or program specific Terms of Service, for example when Avi
Networks provides interactive Materials and/or enables User Generated Content. If so, to the extent
that these Terms do not conflict with the program specific Terms of Service, the Terms herein
remain in full force and effect.

Security and Privacy

Personal Information: Information submitted to Avi Networks through forms on the Web Sites or
Materials is governed according to Avi Networks’ Privacy Policy and all applicable data protection
laws.

Member Account, Password, and Security: Avi Networks may, from time to time, host a program
or activity on our Web Site that may require you to establish a member account and/or site
password. In you choose to participate, you are entirely responsible for maintaining the
confidentiality of your password and account, and for any and all activities that occur under your
account. You agree to notify Avi Networks immediately of any unauthorized use of your account or
any other breach of privacy or security here. Avi Networks will not be liable for any loss that you may
incur as a result of someone else using your password or account, either with or without your
knowledge. However, you could be held liable for losses incurred by Avi Networks or another party
due to someone else using your account or password. You may not use anyone else's account at
any time, without the express permission of the account holder.

Use Terms

Personal Non-Commercial Use: This Web Site is for personal and non-commercial use. Unless
otherwise specified or as provided in these Terms, you may not modify, copy, distribute, transmit,
display, perform, reproduce, publish, license, create derivative works from, transfer, or sell any
information, software, products or services obtained from the Materials.

You may not use or facilitate the use of this site or any Materials in connection with any infringement
analysis concerning Avi Networks products. By your use of this site or any Materials, you agree to
grant Avi Networks a non-exclusive, royalty-free license to any patent claim thereafter drafted which
includes subject matter disclosed on this site.

No Unlawful or Prohibited Use: You agree that you will not use the Web Sites or Materials for any
purpose that is unlawful or prohibited by these Terms of Use. You may not:

e Upload, post, email, transmit or otherwise make available any content that is
unlawful, harmful, threatening, abusive, harassing, tortuous, defamatory, vulgar,
obscene, libelous, invasive of another's privacy, hateful, or racially, ethnically or
otherwise objectionable;

e Use the Web Sites, Materials, Services or activities to harass or harm another;
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e Impersonate any person or entity, including, but not limited to, an Avi Networks
official, forum leader, guide or host, or falsely state or otherwise misrepresent your
affiliation with a person or entity or collect or store personal data about other users in
connection with the prohibited conduct and activities;

e Forge headers or otherwise manipulate identifiers in order to disguise the origin of
any content transmitted through the Web Site or Materials;

e Upload, post, email, transmit or otherwise make available any content that you do not
have a right to make available under any law or under contractual or fiduciary
relationships (such as inside information, proprietary and confidential information
learned or disclosed as part of employment relationships or under nondisclosure
agreements);

e Upload, post, email, transmit or otherwise make available any content that infringes
any patent, trademark, trade secret, copyright or other proprietary rights ("Rights") of
any party,

e Upload, post, email, transmit or otherwise make available any unsolicited or
unauthorized advertising, promotional materials, "junk mail,” "spam," "chain letters,"
"pyramid schemes," or any other form of solicitation;

e Upload, post, email, transmit or otherwise make available any material that contains
software viruses or any other computer code, files or programs designed to interrupt,
destroy or limit the functionality of any computer software or hardware or
telecommunications equipment;

e You may not use the Web Site or Materials in any manner that could damage,
disable, overburden, or impair any Avi Networks server, or network(s) connections,
disobey any requirements, procedures, policies or regulations of networks connected
to the Web Site or Materials or interfere with any other party's use and enjoyment of
the Web Sites or Materials;

e You may not attempt to gain unauthorized access to any Web Site or Material, other
accounts, computer systems or networks connected to any Avi Networks server or
Materials, through hacking, password mining or any other means or obtain or attempt
to obtain any materials or information through any means not intentionally made
available through the Web Sites or Materials;

¢ Intentionally or unintentionally violate any applicable local, state, national or
international law, including, but not limited to, regulations promulgated by the U.S.
Securities and Exchange Commission, and/or country-specific data protection laws;
and/or

e Provide material support or resources (or to conceal or disguise the nature, location,
source, or ownership of material support or resources) to any organization(s)
designated by the United States government as a foreign terrorist organization.

Links: Avi Networks, any Avi Networks Web Site or a third party may provide links to other websites.
Avi Networks exercises no control whatsoever over such other websites and web-based resources
and is not responsible or liable for the availability thereof or the Content, advertising, products or
other materials thereon. Avi Networks shall not be responsible or liable, directly or indirectly, for any
damage or loss incurred or suffered by any user in connection therewith. Your access and use of
linked websites, including information, material, products and services therein, is solely at your own
risk.

Indemnity; Disclaimer; Limitations of Liability: Each user shall indemnify, defend and hold

harmless Avi Networks, and its affiliates and their respective officers, employees and agents, and
each of Avi Networks Web Site partners, from any and all claims, demands, damages, costs, and
liabilities including reasonable attorneys' fees, made by any third party due to or arising out of that
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user's acts or omissions, including claims arising out of that user's use of the Avi Networks Web

Sites; his or her submission, posting or transmission of Content or his or her violation of these
Terms.

EACH USER'S USE OF THE AVI NETWORKS WEB SITES IS AT HIS OR HER SOLE RISK. THE
AVI NETWORKS WEB SITES ARE PROVIDED ON AN "AS IS" AND "AS AVAILABLE" BASIS AND
AVI NETWORKS ASSUMES NO RESPONSIBILITY FOR THE TIMELINESS, DELETION, MIS-
DELIVERY OR FAILURE TO STORE ANY USER COMMUNICATIONS OR PERSONALIZATION
SETTINGS. EACH USER WILL BE SOLELY RESPONSIBLE FOR ANY DAMAGE TO HIS OR HER
COMPUTER SYSTEM OR LOSS OF DATA THAT RESULTS FROM THE DOWNLOAD OF ANY
SUCH MATERIAL. AVI NETWORKS EXPRESSLY DISCLAIMS ALL WARRANTIES OF ANY KIND,
WHETHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO THE IMPLIED
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-
INFRINGEMENT. AVI NETWORKS MAKES NO WARRANTY THAT THE AVI NETWORKS WEB
SITES OR ANY SERVICE THEREON WILL MEET YOUR REQUIREMENTS, (ii) ANY USER
ACCESS WILL BE UNINTERRUPTED, TIMELY, SECURE OR ERROR-FREE, (iii) THE QUALITY
OF ANY CONTENT, PRODUCTS, SERVICES, INFORMATION OR OTHER MATERIAL OBTAINED
BY ANY USER WILL MEET HIS OR HER EXPECTATIONS, AND (iv) ANY ERRORS IN THE
SOFTWARE WILL BE CORRECTED. AVI NETWORKS SHALL NOT BE LIABLE FOR ANY
DIRECT, INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL OR EXEMPLARY DAMAGES,
INCLUDING BUT NOT LIMITED TO DAMAGES FOR LOSS OF PROFITS, GOODWILL, USE,
DATA OR OTHER INTANGIBLE LOSSES (EVEN IF AVI NETWORKS HAS BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES), OR COST OF PROCUREMENT OF SUBSTITUTE
SERVICES; UNAUTHORIZED ACCESS TO OR ALTERATION OF YOUR TRANSMISSIONS OR
DATA; STATEMENTS OR CONDUCT OF ANY THIRD PARTY ON THE AVI NETWORKS WEB
SITES; OR ANY OTHER MATTER RELATING TO THE AVI NETWORKS WEB SITES. IN NO
EVENT SHALL AVI NETWORKS’ TOTAL CUMULATIVE LIABILITY TO ANY USER OR OTHER
PARTY UNDER THESE TERMS OF SERVICE OR OTHERWISE EXCEED $1,000.00. SOME
JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF CERTAIN WARRANTIES OR THE
LIMITATION OR EXCLUSION OF LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL
DAMAGES. ACCORDINGLY, SOME OF THE ABOVE LIMITATIONS MAY NOT APPLY TO YOU.

Nothing herein shall be deemed to create an agency, partnership, joint venture, employee-employer
or franchisor-franchisee relationship of any kind between Avi Networks and any user or other person
or entity nor do these terms of service extend rights to any third party. As noted above, Avi Networks
does not and cannot control the actions of Avi Networks We Site users, visitors or linked third
parties. We reserve the right to report any malfeasance that comes to our attention to the
appropriate authorities.

Trademark Information: Avi Networks’ logos and service marks, and product and service names
are Avi Networks trademarks or registered trademarks in the United States and in other countries
(the "Avi Networks Marks"). These terms of use do not grant user any license in Avi Networks
trademarks or any Avi Networks owned intellectual property. All other names and designs may be
trademarks of their respective owners.

Copyrights: Avi Networks respects the intellectual property rights of others and requires that the
people who use the Avi Networks Web Sites do the same. It is our policy to respond promptly to
claims of intellectual property misuse. If you believe that your work has been copied and is
accessible on this site in a way that constitutes copyright infringement, you may notify us by
providing our copyright agent with the following information in writing:

(1) the electronic or physical signature of the owner of the copyright or the person authorized to act
on the owner's behalf;
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(2) identification of the copyrighted work that you claim has been infringed;
(3) identification of the material that is claimed to be infringing and information reasonably sufficient
to permit Avi Networks to locate the material, including the full URL.
(4) your name, address, telephone number, and email address.
(5) a statement by you that you have a good faith belief that the disputed use is not authorized by
the copyright owner, its agent, or the law;
(6) a statement, made under penalty of perjury, that the above information in your notice is accurate
and that you are the copyright owner or are authorized to act on the copyright owner's behalf.

If Avi Networks receives such a claim, Avi Networks reserves the right to refuse or delete Content, or
to terminate a user's account in accordance.

Our designated agent to receive notification of claimed infringement under the Digital Millennium
Copyright Act OF 1998 ("DMCA") is: Dianne M. Smith-Misemer, Hovey Williams LLP, 913.647.9050.

After receiving a claim of infringement, Avi Networks will process and investigate notices of alleged
infringement and will take appropriate actions under the DMCA and other applicable intellectual
property laws. Upon receipt of notices complying or substantially complying with the DMCA, Avi
Networks will act expeditiously to remove or disable access to any material claimed to be infringing
or claimed to be the subject of infringing activity and will act expeditiously to remove or disable
access to any reference or link to material or activity that is claimed to be infringing. Avi Networks
will take reasonable steps to expeditiously notify the subscriber that it has removed or disabled
access to such material.

Upon receipt of a proper counter notification under the DMCA, Avi Networks will promptly provide
the person who provided the initial notification of claimed infringement with a copy of the counter
notification and inform that person that it will replace the removed material or cease disabling access
to it in ten (10) to fourteen (14) business days. Additionally, Avi Networks will replace the removed
material and cease disabling access to it ten (10) to fourteen (14) business days following receipt of
the counter notice, unless Avi Networks designated agent first receives notice from the person who
submitted the initial notification that such person has filed an action seeking a court order to restrain
the subscriber from engaging in infringing activity relating to the material on the Avi Networks system
or network.

You may provide us with a counter notification by providing our copyright agent the following
information in writing:

(1) your physical or electronic signature;

(2) identification of the material that has been removed or to which access has been disabled, and
the location at which the material appeared before it was removed or access to it was disabled,
including the full URL;

(3) a statement under penalty of perjury that you have a good faith belief that the material was
removed or disabled as a result of mistake or misidentification of the material to be removed or
disabled,;

(4) your name, address, and telephone number, and a statement that you consent to the jurisdiction
of Federal District Court for the judicial district in which your address is located, or if your address is
outside of the United States, for any judicial district in which Avi Networks may be found and that you
will accept service of process from the person who provided the initial notification of infringement.

14. GENERAL INFORMATION

These Terms constitute the entire agreement between each user and Avi Networks and govern each
user's use of Avi Networks Web Sites and Materials, superseding any prior agreements. Each user
may be subject to additional terms and conditions that may apply when that user uses affiliate
services, third-party content or third-party software. The Terms and the relationship between each
user and Avi Networks shall be governed by the laws of the State of California without regard to its
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conflict of law provisions and each party shall submit to the personal and exclusive jurisdiction of the

courts located within the county of Santa Clara, California. If any provision of these Terms is found
by a court of competent jurisdiction to be invalid, the parties nevertheless agree that the court should
endeavor to give effect to the parties' intentions as reflected in the provision, and the other
provisions of the Terms remain in full force and effect.
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